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FRAUD ALERT FOR PEOPLE WITH DIABETES
Protect your personal information
BOISE ID (March 15, 2012) – The Department of Health and Human Services has issued an
alert warning people with diabetes of a new scam. The Idaho Department of Insurance urges
consumers to be suspicious of anyone who offers free items or services and then requests
Medicare or financial information.
“Never provide your Medicare or other personal information to people who call you,” says
Department Director Bill Deal. “Once your information is in the hands of a dishonest person or
supplier, you are susceptible to further scams.”
This new scam generally involves someone pretending to be from the government, a diabetes
association or Medicare calling a Medicare beneficiary. The caller offers “free” diabetic supplies
in exchange for the beneficiary’s Medicare or financial information. In other versions, free items
that were not ordered are delivered to the person’s home.
Unsolicited free items should be refused. People who receive these calls or unordered free items
should call the Office of Inspector General at 800-HHS-TIPS or report the scam online at
www.OIG.HHS.gov/fraud/hotline. Provide as much information as possible, including a
summary of the conversation.
The Department’s Senior Health Insurance Benefits Advisors (SHIBA) counselors are available
to answer questions consumers may have about this and other Medicare issues by calling 800247-4422.
###
About the Department of Insurance
The Idaho Department of Insurance has been regulating the business of insurance in Idaho since
1901. The mission of the Department is to equitably, effectively and efficiently administer the
Idaho Insurance Code and the International Fire Code. For more information, visit
www.doi.idaho.gov.

